Hygiene and precautionary measures

in the SensCity Hotel Berlin Spandau BERLIN SPANDAU

With care in all areas and strict hygiene, we live up to our shared responsibility
for containing the coronavirus. With our care we protect our guests, our
colleagues and of course ourselves. We would therefore ask you to observe
the following measures:

To avoid droplet infections, our staff wear medical mouth and nose
protection. Since March 31st 2021, it is mandatory for our guests to
wear an FFP2 mask in public areas. If required, you can purchase an
FFP2 mask at reception.

We provide our employees with corona self-tests on a daily basis. As a
guest, you can also purchase a test at reception if required.

Disinfectant dispensers are available for our guests in the public areas.

The work area at the reception is separated from the guest by a
plexiglass.

The room keys, parking cards and ballpoint pens are disinfected after
the guest has left them and on departure. Strict cleaning measures with
special disinfectants are carried out regularly in all contact-intensive
surfaces

If possible, rooms are not occupied for 24 hours after use

Our housekeeping cleans and disinfects surfaces that are frequently
touched, such as door handles, elevator buttons, remote controls, etc.
regularly

The public toilets are cleaned and disinfected several times a day.

In our breakfast restaurant we have adapted our seating to the distance
rules. The tables are disinfected after use.

Regular ventilation of all public areas in accordance with the ventilation
concept.

We ask all guests to kindly observe the distance and hygiene rules
posted in the hotel.

Stay healthy!
Your SensCity team



