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I. Importance of the invoice for 
the deduction of input tax 

As an entrepreneur, you can deduct the invoiced VAT as 
input tax if the service has been provided for your company 
and a proper invoice is available. The input tax deduction is 
also possible if you make a down payment before the ser-
vice is rendered on the basis of a proper invoice (cf. Chap. 
IV. 5.). 
During external or special sales tax audits, the tax offices 
check very thoroughly whether the invoices contain all the  

meet the requirements for an input tax deduction. If this is 
not the case, the claimed input tax may be reclaimed and 
interest of 6% per year may be charged on the additional 
tax payment. 

II.  concept and form of the invoice 
1. concept of the invoice 
Any document used to invoice a delivery or other service is 
an invoice. Therefore, it does not matter whether this doc-
ument is designated as an invoice. A contract can also be 
an invoice if it contains the required information (cf. Section 
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III.). If the contract does not contain the required infor-
mation, it must be contained in other documents to which 
reference must be1 made in the contract. For contracts for 
permanent services, cf. chap. IV. 4.  

An invoice can also consist of several documents. Howev-
er, one of the documents must then contain a summary of 
the remuneration and the amount of VAT payable on it. In 
addition, all other documents from which the other manda-
tory information is derived must be designated in this doc-
ument.  

Papers relating exclusively to payment transactions (e.g. 
reminders or account statements) and delivery bills, on the 
other hand, are not invoices.  

Invoices can be issued in paper form or by fax as well as 
transmitted electronically.  

2. Electronic invoice 
Electronic invoices are, for example, invoices that are sent 
by e-mail, where the invoice can either be included directly 
in the e-mail or attached as a Word or PDF file. Electronic 
invoices also include those that can be downloaded as a 
web download or sent by computer fax, fax server, DE-Mail 
or e-Post. 

Electronic transmission of the invoice requires the consent 
of the service recipient. A general agreement between the 
recipient of the service and the issuer of the invoice that the 
invoice will be transmitted electronically is sufficient for this 
purpose. This consent can be given, for example, on the 
basis of a framework agreement or general terms and con-
ditions, or subsequently by payment of the invoice. Thus, 
even tacit handling is sufficient.  

Note: In terms of content, electronic invoices must contain 
the same mandatory information as paper invoices (cf. 
Chapter III. ). Thus, only the form and transmission of the 
invoice is simplified, but not its content.   

3. Authenticity and integrity 
The deduction of input tax requires the authenticity of the 
invoice origin, the integrity of the content and its readability 
(if necessary after conversion). For this purpose, you as the 
recipient of the service must ensure by means of an inter-
nal control procedure that you only pay the invoices that 
you are obliged to pay. However, the requirements for this 
control procedure are not high: you can use an ordinary 

 
1 Cf. however ECJ, judgment of 15. 9. 2016 - C-516/14 "Barlis 06"; 
BFH, judgment of 26.6.2019 - XI R 5/18, according to which in 
each case recourse must also be made to additional information 
and the FA may not limit itself to the examination of the invoice 
itself. 

invoice verification system; a manual comparison with the 
purchase order and, if necessary, the delivery bill is also 
sufficient. If the content of the invoice is correct, the tax 
authorities assume that the internal control procedure is 
correct in favor of the entrepreneur.  

Note: In the case of electronic invoices, the supplying en-
trepreneur can provide the electronic invoice with a quali-
fied electronic signature or transmit the invoice by means of 
the EDI procedure (electronic data interchange in accord-
ance with the European legal requirements). In this case, 
the authenticity, integrity and legibility are assumed by law.  

4. Obligation to prepare  
the invoice 

If you provide services as an entrepreneur, you are obliged 
under civil law to issue a proper invoice2 on the basis of the 
contractual relationship. Otherwise, the recipient of the 
service can enforce his claim to the issue of an invoice 
before the civil court. As a rule, the VAT Act also obliges 
the entrepreneur providing the service to issue an invoice, 
and in the case of deliveries of work and services or other 
services in connection with real estate, even within six 
months of the performance of the service3. However, this 
VAT obligation is not enforceable by the recipient of the 
service, but only affects the relationship between the ser-
vice provider and the tax office.  

III. Mandatory information in the 
invoice 

1. Address and name of the  
performing entrepreneur  

The supplying entrepreneur (issuer of the invoice) must 
state his full name and address in the invoice. This infor-
mation must allow for clear and easily verifiable identifica-
tion of the supplier. The address does not have to be the 
place where the supplier carries out his business activity; 
an address at which he can be reached by post, e.g. a post 
office box, a major customer address or a c/o address of 
the issuer of the invoice4, is sufficient. 

 
2 Section 14.1 (5) UStAE. 
3 Section 14 (2) sentence 1 no. 1 UStG; para. 14.1 (3) UStAE.  
4 Section 14.5 (2) sentence 5 UStAE; BMF letter dated December 
7, 2018 - III C 2 - S 7280-a/07/10005 :003; ECJ, judgment dated 
November 15, 2017 - C-374/16 and C-375/16 [NWB ZAAAG-
62440]; BFH, judgments dated June 13, 2018 - XI R 20/14; dated 
June 21, 2018 - V R 25/15 and V R 28/16; dated December 5, 
2018 - XI R 22/14.  
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Abbreviations, letters, numbers or symbols are also permit-
ted if their meaning is clearly specified in the invoice or in 
other documents.  

If the entrepreneur providing the service is a GmbH (limited 
liability company) in formation, this must be indicated on 
the invoice (e.g. by adding "i. G."). Otherwise, the invoice is 
incorrect. 

2. Name and address of the 
Beneficiary 

Furthermore, the invoice must contain the full name and 
address of the service and invoice recipient.  

In particular, corporations and partnerships should pay 
close attention to the fact that they - and not their share-
holders - are designated as the service recipient in the 
invoice. In addition, the legal form of the company must be 
specified precisely in case there is a risk of confusion if 
another legal form is indicated. 

Example: The two shareholders of Müller & Schmidt OHG also 
hold shares in Müller & Schmidt GmbH. The supplier issues an 
invoice to Müller & Schmidt GmbH for a delivery to Müller & 
Schmidt OHG. The invoice is faulty due to the incorrect legal form 
information, because it can lead to a confusion of both companies.  

Addresses with a c/o suffix shall only be deemed to be the 
business address of the recipient of the services if the re-
cipient has a branch office, permanent establishment or 
part of a business at the "c/o" address. Any type of ad-
dress, including a mailbox address, is sufficient, provided 
that the entrepreneur 5can be reached at this address. 

3. Indication of the tax number or 
Sales tax identification number 

The invoice must indicate either the tax number or the VAT 
identification number of the performing entrepreneur. A so-
called Wv number (resubmission number), which the tax 
office uses before assigning a tax number, is not sufficient 
for this purpose.  

Invoice issuers who provide services in their own name (so-
called own-account business) and also broker sales in the 
name and for the account of third parties (brokered sales), 
such as service station operators who sell confectionery in 
their own name but sell the gasoline in the name and for 
the account of the petroleum company, must state their 
own tax number or VAT identification number in the case of 

 
5  BFH, judgment of December 5, 2018 - XI R 22/14, NWB CAAAH-
06912; BFH, judgment of February 14, 2019 - V R 47/16, NWB 
OAAAH-15429. 

own-account sales, but that of the company providing the 
service in the case of brokered sales.  

4. Invoice date 
The invoice must show an invoice date (date of issue).  

5. Consecutive invoice number 
A consecutive invoice number is intended to ensure that 
the invoice is unique. The invoice number or number range 
must be consecutive, but not without gaps. The way in 
which the invoice number is created is irrelevant: for exam-
ple, a combination of letters and numbers is permissible. 
You can also create several so-called number ranges for 
temporally, geographically or organizationally delimited 
areas, e.g. by creating an addition to the invoice number for 
certain customer groups, countries or time periods.  

Example: U starts each quarter with invoice number 1, but adds an 
I, II, III, or IV depending on the quarter, as well as the year. 

6. Description of the service provided 
In the case of a delivery of goods, the invoice must state 
the type, i.e. the customary commercial designation, and 
the quantity of the items delivered. In the case of other 
performance (service), the type and scope of the perfor-
mance must be specified.  

The designation must be so precise that the delivery or 
other service provided can be clearly and easily identified. 
In principle, commercially available collective designations 
such as "office furniture", "spirits", "cut flowers" or "haber-
dashery" are sufficient; however, it has not yet been clari-
fied by the highest court whether the mere indication of the 
type is sufficient (e.g. for textiles: "pants, blouses, dress-
es"), if further details are usually provided, e.g. item num-
ber, size, color or brand6. As a precautionary measure, an 
article number should therefore be indicated which enables 
the goods supplied to be checked. Insufficient are in any 
case: 
 for other services, general descriptions of services (such 

as "for technical consulting", "tiling work", "drywall work", 
"exterior plastering work" or "provision of personnel" 
without further details); 

 in the case of deliveries of goods, designations that 
include groups of different items (e.g. "our entire invento-
ry" or "gift items" without further designation). 

In these cases, however, it is sufficient if the service ren-
dered results from further business documents, e.g. a 

 
6 BFH, decisions of March 14, 2019 - V B 3/19; of May 16, 2019 - 
XI B 13/19 and XI B 14/19. 
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framework agreement. However, the invoice must then 
expressly refer to this. A description of services, which is 
recognized among merchants, is also sufficient for VAT 
purposes7. 

According to the case law of the European Court of Justice, 
if the information in the invoice regarding the service pro-
vided is insufficient and if the invoice also lacks a reference 
to further business documents, the invoice recipient may 
nevertheless submit further documents in order to further 
specify the nature or scope of the services provided by the 
issuer of the invoice. However, it is not certain that the tax 
office will accept this case law of the European Court of 
Justice, so that litigation would become necessary.  

7. Time of performance 
In addition to the invoice date (cf. Section III. 4.), the in-
voice must also state the time of delivery or other service; it 
is sufficient to state the month. This information is required 
even if the date of performance is identical to the invoice 
date (e.g. in the case of cash invoices). However, it is then 
sufficient to state: "Date of performance corresponds to 
date of invoice". Only if, according to the customs of the 
industry, it can be assumed that the service has been ren-
dered in the month of the invoice date (e.g. in the case of a 
car delivery), the absence of the time of performance is 
harmless8.  

The timing of execution is determined by the following prin-
ciples:  
 In the case of collection of the goods by the recipient of 

the service, the time of delivery, i.e. collection, is deci-
sive.  

 If the goods are dispatched or transported by the suppli-
er, the customer or a third party (e.g. a forwarding 
agent), the start of the dispatch or transport shall be de-
cisive.  

 In the case of other services, the date of completion of 
the other service is decisive. If the service extends over 
several months or years, it is sufficient to state the entire 
period of performance (e.g. "1. 1. 2021 to 31. 12. 2021").  

A delivery bill does not replace the indication of the time of 
performance in the invoice. However, the invoice may ex-
pressly refer to the delivery bill if the time of delivery is 
evident from it; the date of issue of the delivery bill, howev-
er, is not sufficient. If the information in the invoice regard-
ing the time of performance is insufficient, the invoice recip-
ient can, according to the case law of the European Court 
of Justice, submit further documents that show the time of 
performance; however, this may require litigation, because 

 
7 BFH, judgment of 10.7.2019 - XI R 28/18, NWB RAAAH-39356. 
8 BFH, judgment of 1.3.2018 - V R 18/17, NWB SAAAG-85180, 
with reference to Section 31 (4) UStDV. 

it is not certain whether the tax authorities will accept this 
case law. The date of performance can also be indirectly 
determined from the date of issue of the invoice if it can be 
assumed under the circumstances of the individual case 
that the work was performed in the month in which the 
invoice was issued9. 

8. Remuneration 
The invoice must state the remuneration, i.e. the net 
amount. If different tax rates apply to individual services or 
if they are tax-exempt, the remuneration must be divided 
accordingly.  

In the case of cash discount agreements, a statement such 
as "2% cash discount for payment by ..." is sufficient. It is 
therefore not necessary for the cash discount to be shown 
with its amount. If there are written discount and bonus 
agreements, it is sufficient if the invoice refers to the dis-
count or bonus agreement (e.g. "The bonus agreement of 
..." applies). However, the entrepreneur must be able to 
present this agreement upon request without delay.  

9. Tax rate and amount 
The invoice must show the tax rate (e.g. 19%) and the tax 
amount, i.e. the actual sales tax. 

Example:  
Charge     1.000 € 
plus sales tax 19         190 € 
Total amount   1.190 € 

There are simplifications in the case of so-called small-
value invoices (cf. Section IV. 1.). 

In the case of a tax-exempt service, reference must be 
made to the tax exemption. Instead of stating the relevant 
legal norm, the reason for the tax exemption can also be 
formulated in colloquial terms (e.g. "tax-free due to patient 
transport").  

Please note the temporary reduction of the reduced tax rate 
to 5% and the standard tax rate to 16% for transactions 
carried out in the period from 1 July 2020 to 31 December 
2020. 

In addition, from 1.7.2020 until 31.12.2022, the reduced tax 
rate of 5% (sales from 1.7.2020 - 31.12.2020) / 7% (sales 
from 1.1.2021 - 31.12.2022) applies to restaurateurs for the 

 
9 BFH, judgment of 15.10.2019 - V R 29/19 (V R 44/16), NWB 
LAAAH-39358; Heidner, comment on: BFH, judgment of 
15.10.2019 - V R 29/19 (V R 44/16), USt direkt digital 2/2020 pp. 
21, NWB HAAAH-39971. 
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sale of food for consumption on the spot 10. The sale of 
beverages must still be taxed at 16% (sales from 1.7.2020 - 
31.12.2020) / 19% (from 1.1.2021). Further individual cases 
concerning the temporary tax rate reduction are regulated 
by the BMF letters mentioned below11.  

Note: Special features exist for hotel owners who offer both 
discounted accommodation services and non-discounted 
other services (e.g. wellness or catering): They can com-
bine certain non-discounted services in a collective item 
"business package" or "service package", which can be 
assessed at 20% of the package price and is then taxed at 
19%. 

10. further details 
Further information is required if invoicing is carried out by 
means of a credit note (cf. Chap. IV. 3.) or if private indi-
viduals are obliged to retain the invoice (cf. Chap. VI.).  

In the case of certain used goods, a reseller can make use 
of the so-called differential taxation. In this case, only the 
difference between his sales price and his own purchase 
price is subject to VAT. In this case, this must be indicated 
in the invoice by the addition of "Special regulation for trav-
el agencies" or "Second-hand goods/special regulation" or 
"Collectors' items and antiques/special regulation" or by a 
corresponding wording in another EU language.  

In the case of numerous services to entrepreneurs in other 
EU states, the entrepreneur must state both his own VAT 
identification number and that of the foreign recipient of the 
service.  

IV. Special features 

1. Small-value invoices 
Simplifications are possible for small-value invoices; these 
are invoices up to a total amount of €250. The following 
information is sufficient here:  

 the full name and address of the supplier (cf. Section III. 
1.),  

 the date of issue (cf. Chap. III. 4.), 

 Designation of the service provided (cf. Chap. III. 6.),  

 
10 Third Act on the Implementation of Tax Relief Measures to Cope 
with the Corona Crisis (Third Corona Tax Relief Act) of March 17, 
2021 (BGBl. 2021 I p. 330). 
11  BMF, letter dated June 30, 2020 - III C 2 - S 7030/20/10009 
:004, NWB LAAAH-50824 and BMF, letter dated November 4, 
2020- III C 2 - S 7030/20/10009 :016, NWB AAAAH-63063. 

 the remuneration and the VAT amount in one sum, i.e. 
the gross amount, and 

 the tax rate or, in the case of a tax exemption, the refer-
ence to the tax exemption, e.g. "VAT-exempt due to 
sales to the blind" (cf. Chap. III. 9.). 

However, these simplifications do not apply to mail-order 
deliveries within the EU, to intra-Community deliveries and 
to the liability of the recipient to pay tax (see section IV. 7.). 

2. Tickets 
Simplifications are also available for passenger transport 
tickets. They entitle the holder to deduct input tax if the 
following information is included 12:  

 the full name and address of the carrier (cf. Chap. III. 1.), 
whereby a generally accepted abbreviated form is suffi-
cient here (e.g. "DB" for Deutsche Bahn or "BVG" in Ber-
lin), 

 the date of issue (cf. Chap. III. 4.), 
 the remuneration and the VAT amount in one sum 

(gross amount) and 
 the tax rate if the transport service is not taxed at a re-

duced rate; reduced taxation of 7% applies to all pas-
senger transport services by rail from 1.1.2020. 13 

There are special features for cross-border transportation, 
about which we will be happy to inform you if required.  

3. Sales tax credit notes 
The contracting parties may agree that the service is set-
tled by a credit note issued by the recipient of the service. 
This credit note for VAT purposes is therefore not a com-
mercial credit note in the sense of a correction or cancella-
tion invoice due to an incorrect delivery.  

VAT credit notes with which the recipient of the service set-
tles accounts with the entrepreneur providing the service 
must be expressly designated as a "credit note". The desig-
nation as "invoice" or "settlement" is not sufficient to be able 
to claim input tax. In the case of contractual relationships 
with EU foreigners, the corresponding foreign term may also 
be used. 

The credit note shall be effective only if the settlement by 
credit note is agreed in advance, it is sent to the performing 
entrepreneur and the latter does not object.  

 
12 § 34 UStDV, section 14.4 para. 11 UStAE on the authenticity 
and integrity of online tickets.  
13 Further information can be found in the BMF letter dated 
21.1.2020 - III C 2 - S 7244/19/10002:009. 
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Note: If the relationship with the supplier is strained, invoic-
ing by credit note is risky because an objection by the sup-
plier jeopardizes the input tax deduction of the issuer of the 
credit note. 

In addition, the credit note must contain the same obligatory 
information as an invoice of the supplier14. Therefore, the tax 
number or VAT identification number of the supplier (recipi-
ent of the credit note; cf. Section III. 3.) must be indicated, 
not that of the issuer of the credit note (recipient of the ser-
vice); for this purpose, the supplier must inform the issuer of 
the credit note of his tax number or VAT identification num-
ber. However, the invoice number (cf. Section III. 5.) is as-
signed by the issuer of the credit note. 

4. Contracts for permanent services as 
invoices 

Contracts are considered invoices if they contain the re-
quired mandatory information. This is conceivable, for ex-
ample, in the case of a maintenance or rental contract. The 
contract must then state the tax number or VAT identifica-
tion number of the entrepreneur providing the service. In-
stead of a consecutive invoice number, a contract number 
is also sufficient, i.e. an apartment or tenant number in the 
case of a rental agreement. If the required information is 
missing, it must be contained in other documents to which 
reference must be made in the contract. 

Note: Contracts that contain monthly services (e.g. rental or 
maintenance contracts) usually contain the monthly fee and 
VAT, but do not show the respective service period (e.g. 
November 2021). In these cases, the contract is only 
deemed to be an invoice if the respective performance 
period can be derived from the monthly payment receipts or 
the remittance slips and these can also be presented. 

5. Down payments  
If an invoice for a down payment is issued before the ser-
vice is performed, it must also contain the mandatory infor-
mation. However, instead of the date of (future) perfor-
mance, the date of receipt of the payment must be indicat-
ed if this date is fixed and does not coincide with the date of 
issue of the invoice. In this case, it is sufficient to specify 
the calendar month of receipt. In addition, the invoice must 
state that the service has not yet been provided.  

 
14  The performing person named in a VAT credit note can be 
derived from the address field of the credit note, but also from the 
credit note's reference to other documents, e.g. to a contract, cf. 
BFH, judgment of 16.3.2017 - V R 27/16. 

6. Organizations 
In the case of a fiscal unity, the tax group parent and the 
tax group companies are treated as one (joint) entrepre-
neur for VAT purposes. Therefore, invoices are not re-
quired for VAT purposes within the fiscal unity. If, despite 
this, an invoice is issued with a separate VAT statement, 
this is not harmful for VAT purposes.  

In invoices to the service recipient, the controlled company 
must state its own VAT identification number or the VAT 
identification number of the controlling company. Alterna-
tively, the tax number of the controlling company can also 
be stated.  

7. Reverse charge (tax liability of the recip-
ient of the service) 

In certain cases, the recipient of the service - and precisely 
not the entrepreneur providing the service - is liable for the 
sales tax.  

Examples: Construction services to other contractors, work de-
liveries or other services of a contractor located abroad, deliver-
ies of scrap metal and scrap metal to other contractors, deliver-
ies of mobile devices, game consoles or tablets to other con-
tractors for a total delivery price of at least €5,000, precious 
metals worth at least €5,000, services of building and window 
cleaners to other cleaning companies. 

In the case of construction services, the recipient of the 
services (customer) is liable for VAT if he himself provides 
the corresponding construction services on a sustained 
basis. A sustainable construction activity is deemed to exist 
if the service recipient performs at least ten percent of its 
global sales as construction services. The tax office de-
cides whether this requirement is met by means of a certifi-
cate which the service recipient can apply for and which is 
valid for a maximum of three years.  

Note: Company founders or companies that want to perform 
construction services for the first time can also apply for such 
a certificate. It is issued when the entrepreneur has started 
the first actions for the sustainable provision of construction 
services in a way that is recognizable to the outside world 
and the construction services are expected to amount to 
more than ten percent of its global turnover. 

Developers who exclusively build on and subsequently sell 
their own land do not receive the certificate, as the con-
struction and sale of their own land is not a construction 
service, but a supply.  

As soon as the certificate has been issued, the recipient of 
the service is in any case liable for the VAT. This applies 
even if he does not use the certificate vis-à-vis the contrac-
tor performing the work. He must therefore withhold the 
sales tax and pay it to the tax office. The contractor only 
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receives the net amount from the recipient of the service, 
but does not need to fear any claim by the tax office on the 
basis of the certificate.  

The above principles also apply to building cleaning ser-
vices.  

Note: In cases of doubt, the contractual partners may in-
voke protection of legitimate expectations if they wrong-
ly assume that the recipient of the service has become the 
debtor for the VAT. The recipient of the service then re-
mains the tax debtor. 

If the reverse charge procedure is applicable, the supplying 
trader must issue an invoice to the other trader containing 
the mandatory information specified in Section III. III. with 
the exception of the tax amount and tax rate (Section III. 
9.). In addition, he must indicate in the invoice that the 
recipient of the service is liable for the tax by stating "Tax 
liability of the recipient of the service" (or by a correspond-
ing translation in another EU language). The recipient of 
the service must then pay the VAT to the tax office, but can 
at the same time claim the input tax in the same amount.   

V. Incorrect invoices and 
Correction 

1. Consequences of incorrect invoices 
If the mandatory information is missing or incorrect, the 
input tax deduction is generally denied (see also Section V. 
2.). However, the tax authorities grant the input tax deduc-
tion in the event that the invoice contains an incorrect tax 
number or VAT identification number and the recipient of 
the service was unable to recognize this, or in the event of 
minor typing errors in the name, address or description of 
the service.  

Note: In the case of other incorrect invoice information, the 
tax office may grant the input tax deduction for reasons of 
equity if the invoice recipient could not recognize the incor-
rectness of the information in the invoice. 

A special situation arises if the recipient of the service is 
charged an excessive VAT rate (i.e. a VAT rate of 19% 
instead of - correctly - 7%). In this case, the recipient of the 
service can only claim the VAT of 7% on the net amount 
stated in the invoice as input tax.  

The deduction of input tax remains excluded if the entrepre-
neur is wrongly charged VAT for a VAT-exempt service or for 
a service that is not subject to VAT, or if the entrepreneur is 
charged VAT by a non-entrepreneur. If an invoice does not 
meet all formal requirements and has not been corrected, the 

input tax deduction is still possible if the recipient of the ser-
vice can15 provide further objective evidence. 

2. Correction 
An invoice in which individual mandatory details are miss-
ing or incorrect can be corrected. The correction can be 
made either by issuing a new invoice or by supplementing 
or correcting only the missing or incorrect information. The 

correction must clearly refer to the incorrect invoice. 

Note: The invoice should be checked immediately upon 
receipt to ensure that it contains all the required information 
and is accurate. If the invoice is not correct, the invoice 
recipient should request a correction immediately before 
payment. The later the invoice correction is tackled, the 
more difficult this becomes (because, for example, the 
performing entrepreneur has moved his place of business 
and can no longer be found or has become insolvent). 

The correction must be made by the invoice issuer, not by 
the service and invoice recipient. Only in the case of credit 
notes (cf. Chap. IV. 3.) the correction is made by the issuer 
of the credit note.   

According to the BMF, a retroactive correction of an incor-
rect invoice requires that the incorrect invoice can be cor-
rected. Sufficient information on the issuer of the invoice, 
the recipient of the service, the description of the service, 
the remuneration and the VAT shown is required for the 
invoice to be correctable. The information must not be so 
vague, incomplete or obviously incorrect that it is equivalent 
to missing information. The question of when the infor-
mation is equivalent to missing information is likely to be 
the subject of discussion in the future, particularly during 
tax audits. The other mandatory information can be cor-
rected without further ado if an invoice is available that can 
be corrected in principle. Only in the case of an invoice that 
can be corrected can interest on arrears be prevented. 
Further details can be found in the BMF letter below. 16. 

VI. Storage of invoices 
The entrepreneur must keep both paper invoices and elec-
tronic invoices received for ten years. The retention period 
begins on December 31 of the calendar year in which the 
invoice is issued. It is extended insofar as the assessment 
period has not yet expired (e.g. due to legal action still in 
progress). Paper invoices must be legible during the entire 
period. Subsequent changes or additions are not permitted.  

 
15 BMF letter dated 18.9.2020 - III C 2 - S 7286-a/19/10001 :001, 
NWB UAAAH-58776. 
16 BMF letter dated 18.9.2020 - III C 2 - S 7286-a/19/10001 :001, 
NWB UAAAH-58776. 
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Note: If the invoice is transmitted by fax and printed on 
thermal paper, there is a risk that the writing will fade be-
fore the retention period expires. The fax should therefore 
be copied and the copy retained. The invoice printed on 
thermal paper does not then need to be kept. 

Paper invoices can also be stored electronically. Special 
requirements for readability and inspection by the tax au-
thorities then apply.  

Electronic invoices (cf. Chap. II. 2.) must be stored during 
the retention period in such a way that they are not only 
readable but also machine-readable. 

If the invoice (in paper or electronic form) is lost or de-
stroyed during the storage period, the input tax deduction 
does not necessarily cease to apply retroactively. However, 
the entrepreneur must then prove that the invoice was 
originally available. He can prove this in any other objective 
way (e.g. by a duplicate of the invoice, but not by an expert 
opinion)17.  

Private individuals must retain invoices for work deliveries 
or other services in connection with a property (e.g. 
craftsmen's invoices) for two years; this also applies to 
entrepreneurs who use such a service for their private 
purposes. The entrepreneur providing the service must 
expressly draw the client's attention to the storage obliga-
tion in the invoice. A general reference to the fact that a 
non-entrepreneurial service recipient must retain this in-
voice for two years is sufficient for this purpose. 

Legal status: 5.4.2021 

All information and data in this client information sheet have been 
compiled to the best of our knowledge. However, they are provided 
without guarantee. This information cannot replace individual 
advice in individual cases. 

 
17 ECJ, Judgment of 21.11.2018 - C-664/16 "Lucretiu Hadrian 
Vădan". 
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